
 

 

  

Info Sheet 

SolarWinds® Services 
Unlocking SolarWinds success—why partner 
with Loop1 

KNOW WHAT’S NEXT 

LEARN MORE 

Partnering with Loop1 means 
more than just reselling our 
services 

It’s about enhancing your clients' experiences 
and building lasting relationships. 

Our commitment to excellence in SolarWinds 
services and the success of our partners sets 
us apart. 

Together, we can deliver exceptional value 
and achieve new heights of success. We're 
excited about the possibilities that our 
partnership can unlock, and we look forward 
to growing and thriving together. 

Elevate Client Satisfaction, Drive Loyalty. 
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Loop1 is a prominent global IT Operations Management (ITOM) company and SolarWinds Elite Partner, recognised for its expertise in the 
SolarWinds Observability and IT Management Platform, alongside a range of complementary solutions. We help our clients to ‘Know What’s 
Next’ through our unique ITOM methodology L1M3 (Loop1 Monitoring Maturity Model ‘LIME’), which delivers a simplified roadmap and 
scorecard to enable organisations to plan, deploy and measure their digital transformation projects, and improve the value of their overall IT 
operations. Headquartered in Austin, TX, United States, with offices in the United Kingdom, Ireland, Germany, and Sri Lanka, the group has 
more than 110 employees across four continents, clients in more than 60 countries, and 38+ SolarWinds Certified Professional (SCP) 
engineers. 
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Ready to see where working with Loop1 can take your SolarWinds business? Contact us today. 

LET’S TALK 

We guarantee you’ll get more from your tools and your people.   

Who is Loop1? 
Loop1 is a prominent global IT Operations Management (ITOM) company and SolarWinds Elite Partner, 
recognised for its expertise in the SolarWinds Observability and IT Management Platform—we provide the 
most comprehensive training and professional services for SolarWinds clients across the globe. 

We have developed an unrivalled reputation for the way we support our clients. Our engineers are highly 
trained SolarWinds Certified Professional (SCP) experts with an average of 7+ years of SolarWinds 
experience per engineer and a thorough understanding of the practical issues involved in managing 
networks, applications, databases, and monitoring and observability solutions. 

We understand that our partners are the foundation of our success. Your trust and collaboration are 
instrumental in delivering exceptional SolarWinds services to clients worldwide. We value our partnership and 
want to highlight how working with Loop1 can help you elevate your client relationships, fostering long-term 
loyalty. 
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▪ Comprehensive Professional Services 
By offering a range of professional services, you 
can provide clients with end-to-end solutions that 
meet their specific needs. Our tailored approach 
ensures clients get the most value from their 
SolarWinds investments, making you an invaluable 
partner. 

▪ Client Satisfaction and Stickiness 
Delivering top-tier SolarWinds services not only 
meets immediate needs but also positions you as 
a trusted advisor for the long term. Clients who 
see the tangible improvements and efficiency 
gains from our services are more likely to remain 
loyal and continue working with you. 

▪ Instructor-Led Training 
Empower your clients with expert knowledge 
through our instructor-led training programs. 
Equipping them with the skills to effectively 
manage their SolarWinds environment adds value 
and enhances your position as a solution provider 
that genuinely cares about client success. 

▪ Strengthened Client Trust 
Our track record of excellence in SolarWinds 
services and a team of certified experts inspire 
client trust. They know they're in capable hands, 
which solidifies your role as a partner that 
consistently delivers value. 

▪ Collaborative Success 
Working with Loop1 means being part of a network of like-minded professionals. You benefit from shared 
insights, best practices, and ongoing support, allowing you to continually improve your services and client 
relationships. 
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